site24x7.In

Site24x7.in (part of ManageEngine) provides Al-powered, full-stack IT monitoring to

help businesses track website, application, server, and network performance
, ensuring uptime, identifying issues proactively with real-time alerts, and offering insights for better
digital experience management through a unified dashboard. It helps with infrastructure monitoring
(cloud, servers, virtualization), application performance (APM), user experience (RUM, synthetic
monitoring), and even log management, all to prevent outages and improve service quality before
customers notice.

Key functions:

Website & Web App Monitoring: Checks availability, performance (response time, load speed),
and content, with alerts for problems.

Infrastructure Monitoring: Monitors servers (CPU, memory), virtual environments (VMware),
cloud resources (AWS), and network devices.

Application Performance (APM): Pinpoints code-level errors and performance bottlenecks in
apps.

Real User Monitoring (RUM): Gathers data on actual user experiences across different locations,
browsers, and devices.

Synthetic Monitoring: Simulates user actions to find issues before real users encounter them.
Log Management: Collects and analyzes logs from various sources for root cause analysis.

IT Automation: Automates responses to incidents (like restarting services) to speed up resolution.

What it does for you:
Proactive Problem Solving: Finds and fixes issues before they impact customers.
Unified View: Consolidates monitoring data into a single dashboard for holistic IT management.

Actionable Insights: Turns raw data into clear information for smarter decisions.
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Improved User Experience: Ensures fast, reliable digital services.

Reduced Downtime: Minimizes revenue loss and protects business credibility.
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